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Date: 21.02.2018


CONDITIONAL OFFER LETTER


[bookmark: _Hlk501352150]Dear [Student name],


Thank you for choosing Synergy University Dubai. We are pleased to make you an offer of a place on BA Entrepreneurship programme and welcome you as one of our prospective students. To complete your admission in the programme, all conditions must be met by the dates specified below. 


1. ACADEMIC PROGRAMME DETAILS

	Field of Study:
	Management

	Qualification:
	Bachelor’s

	Programme Name:
	Entrepreneurship

	Mode of Study:
	Full Time

	Programme Duration:
	4 Years (8 semesters)

	Language of Instructions:
	English

	Commencement Date:
	September 2018*

	Offer Letter Validity:
	Offer valid ONLY for the September 2018 intake

	Reference Number:
	AA12345


* The exact commencement date will be declared by the University and the students will be informed accordingly

Upon the student’s successful completion of the educational program and subject to no outstanding payments due to the University by the student, Synergy University will grant the student a Bachelor’s Degree.

1. ACADEMIC CONDITIONS

Kindly send the below indicated supporting documents by email to info@synergydubai.ae at the earliest convenience, however by no later than July 30th 2018. Original as well as soft copies must be submitted to the admissions office at least one week prior to the commencement date. The submitted original copies of documents about previous education shall be stored with Synergy University Dubai and may not be withdrawn until the graduation of the student or his/her dismissal.

1) School leaving certificate/degree and transcript

As an essential part of your admission to Synergy University Dubai, your certificate and transcript will have to undergo an admission process which includes:

A. Legalization 
B. Nostrification (applicable for certain countries only, please refer to p.3 of this Conditional Offer Letter)


2) Legalized translation of school leaving certificate and transcript that are not in Russian (completed by the student)

3) Proof of English proficiency: IELTS or TOEFL

Note: If the language of instruction at your school was English, you might be exempt from this requirement. Entry test or an interview in English may apply for students without proof of the English language proficiency. 

Since the admission process may defer depending on the origin (issuing country) of your documentation, you are required to specify the exact procedure with the admission office at Synergy University Dubai. 

2. FINANCIAL CONDITIONS

Tuition Fees (payable before each semester):
Per Semester - USD 6,000 / AED 22,020 
Entire Programme - USD 48,000 / AED 176,160

Note 1: The total amount of tuition fee may vary due to your specific provisions. 
Note 2: 50% towards the first semester tuition fee must be paid no later than 1st July 2018. The outstanding 50% of tuition fee must be paid no later than 1st August 2018. For the subsequent semesters the tuition fee must be paid at least 15 calendar days prior the beginning of classes for that particular semester. If the payment has not been proceed, the student shall not attend classes. Please refer to the Payment Plan and Scholarship Letter for further details.
 
Registration Fee (one off and non-refundable): USD 500
To secure a place on the programme the registration fee must be paid no later than 31st January 2018.
 
Visa Fees (annually and non-refundable): USD 1,300
The visa fee must be paid by no later than 1st July 2018 in order to process your student visa if required.

Since the list of required documents for student visa process may defer depending on students nationality, age etc., you are required to specify the exact procedure and list of required documents with the admission office at Synergy University Dubai (some students may be required by Immigration to provide NOC letter if below 18 y.o., Entry Permit number and Exit Date if a student has received a visa on arrival)

Visa Security Deposit (one off and refundable): USD 545
The visa security deposit must be paid along with the visa fee by no later than 1st July 2018.

Note 1: The visa security deposit may be refunded in two cases only - in case of transfer of the student to home campus and in case of completion of the program (graduation). For students that have not completed their studies with Synergy University due to any reasons and circumstances the visa security deposit will not be refunded. The visa cancellation charges in such case, shall be paid separately by student to the University (the price is subject to change as per UAE immigration laws.) 
Note 2: The visa security deposit will be refunded only after student’s graduation from Synergy University, once the visa expires and the student has no outstanding dues against the tuition or any other fees to University. If the visa is cancelled before the expiry date, cancellation charges will be deducted from the visa security deposit.
Note 3: Please note that unclaimed (without official written request to concerned department at Synergy University Dubai) visa security deposit will be forfeited after 1 month from the visa cancellation date. 

Visa Renewal (annually and non-refundable): USD 475*        
* The price is subject to change as per UAE immigration laws
           
Students’ visas are generally issued for a period of 12 months (1 year). Students are required to renew their visa one month prior to the current visa expiration should they be continuing with their studies beyond a one year period. In case the student has not submitted the written request with supporting required documents and the university is not able to proceed due to any circumstances before the student’s visa expiration, all overstay and other fines shall be paid by student. It is student’s responsibility to approach the University to renew his/her student visa at least 1 month prior to your visa expiration.

Health Insurance (annually and non-refundable): USD 400**  
** The price is subject to change due to change in insurance tariffs
The health insurance fee must be paid together with the visa fee by 1st July 2018.

Health Insurance coverage is mandatory for all students of Synergy University Dubai. It is impossible to receive a student visa without obtaining a health insurance. 
Students on study visas are required to enroll in the University Student Health Insurance Plan. Synergy University Dubai offers a plan that covers basic services in selected clinics and hospitals in Dubai. It is student’s responsibility to approach the concerned department of Synergy University Dubai for any clarifications, inquiries etc. related to health insurance. 
Students who are not on a study visa are also required to provide the University with evidence of a valid health insurance plan in the UAE, either as individual or family dependents. 

Note 1: The health insurance fee will only be refunded in case an offshore student is unsuccessful in obtaining a U.A.E student visa, an administrative fee of USD 95 / AED 350 will apply.
Note 2: The student is required to apply for health insurance renewal as required by UAE Immigration laws. For not following this rule, the student will face fines in accordance to insurance fines tariffs of UAE Immigration.

Nostrification Fee (one off and non-refundable): USD 183
* The price is subject to change as per UAE laws & regulations
The nostrification fee must be paid by 1st July 2018.


Translation Fee (for certain countries only; one off and non-refundable): USD 70
The translation fee must be paid by 1st July 2018.
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Note 1: If the student comes from the country that has no governmental agreement of documents recognition with Russian Federation, the concerned department of Synergy University will proceed with nostrification.


Additional Fees (if applicable): Diploma recognition fee will be announced by the designated admissions advisor. 

3. BANK DETAILS

	Beneficiary Name
	MOSCOW UNIVERSITY FOR INDUSTRY AND FINANCE SYNERGY DMCC BRANCH

	Beneficiary Address
	Platinum Tower, 3203, Cluster i, JLT, Dubai, UAE

	Beneficiary Bank Name
	EMIRATES NBD BANK PJSC

	Beneficiary Bank Address
	Emirates NBD PO Box 777, Dubai, UAE

	
Bank Account Details

	Currency: USD (US Dollars)
Bank Account Number: 1025190963502
IBAN Number: AE210260001025190963502
SWIFT CODE: EBILAEAD
	Currency: AED (UAE Dirham)
Bank Account Number: 1015190963501
IBAN Number: AE130260001015190963501
SWIFT CODE: EBILAEAD




Note 1: All bank charges are to be borne by the student. When remitting the payment, please ensure to state the full name of the applicant/student and quote the students reference number mentioned in the article 1 of this conditional offer letter. Without this number, it will not be possible to link your payment to your application.
Note 2: Only UAE issued cheques will be accepted and should be drawn in favor of ‘MOSCOW UNIVERSITY FOR INDUSTRY AND FINANCE SYNERGY DMCC BRANCH’.
Note 3: In case of bounce cheque caused by (inter alia) insufficient funds on the payee account and or any other reason, administrative charges of AED 200 shall apply. Bounced cheque is subject to cash replacement only.

4. VISA

As per UAE immigration laws it is mandatory for all non-national students to obtain a Student Visa for the duration of their studies. Student visas are issued for duration of 12 months at a time; hence a student may require 2 or 3 renewals during their studies.

Synergy University Dubai provides students full support with opening visas and Emirates ID for students. Please contact your admission officer for the documents required for visa application as it may differ for different students (usually original passport, entry permit and passport size colored photos). In case the student does not submit required documents, payment  and/or information on time to Synergy University Dubai, any Immigration, overstay fines and/or charges for retyping a visa application shall be covered by the student.

The procedure for applying for a student visa cannot commence until you have signed and accepted the Conditional Offer Letter, paid your tuition fees as per the advised Payment Plan along with the applicable student visa charges as well as satisfied all the academic conditions (if any) - please refer to Academic Programme Details on page 1. 

You should submit your documentation at least 8 weeks prior to the start of semester to ensure that your application can be handled in good time. 

For international students:
· International students who have applied for a student visa should not book their flight ticket to UAE until they receive their Entry Permit from university. In case the student tries to leave his home country without obtaining Entry Permit from the University, the flight and any other charges will not be reimbursed by the University at any cases.
· Students will receive their Entry Permit only if all requirements have been met.
· Visa department of Synergy University will email you a copy of the Entry Permit and will request you to submit a confirmed flight booking in order for us to drop the original visa in the airport that you will be arriving.
· International students should only buy their flight tickets to Dubai emirate.
· The student will need to proceed to the Visa Collection Section inside Dubai airport to collect the original Entry Permit.
· If the student enters UAE on tourist visa, the student may be required to leave the country to change the status of his/her visa to student visa (applicable to certain countries, please contact the visa department to know if you will be required to complete this process),or the student may be required to submit additional documentation as will be required by UAE Immigration laws.
· If the student is below 18 y.o., the procedure for visa obtaining may differ.

Note 1: The University does not bear any responsibility for the resolution taken by the Dubai Immigration Authority regarding issuing Entry Permit and/or its renewal for the student based on the documents and information submitted by the student to the University for this purpose. 

Note 2: As per UAE immigration laws, the student visa will be automatically cancelled and rendered as void, if the student is outside of Dubai for six months or more due to any reasons and circumstances. The student will need to take another medical test and apply for a new Emirates ID before renewing the visa.                

5. REFUND POLICY

Students applying for a refund must submit supporting documentation which verifies their circumstances. Applications submitted without appropriate documentation will not be approved and will not be refunded (kindly contact Finance Department of Synergy University Dubai to clarify what documents are required). In case if other party is sponsoring student’s education, the fees will only be refunded to that party and only if appropriate documentation has been submitted on time to Finance Department at Synergy University Dubai by the Education sponsor.

All refunds are at the discretion of Synergy University Dubai and according to the stated above students who wish to obtain a full or partial refund of tuition fees paid the following refund schedule will be applicable.
	Schedule of Dates*
	Refunded Amount for Students paying Tuition Fees
(applicable for tuition fees paid in full and in instalments)

	Before the Programme commencement date
	Tuition Fees of a 100% will be provided in the following cases:
a. If an offer of admission is withdrawn, a written notice of withdrawal has to be given to the student support office
b. If the university cannot deliver a unit/course
c. If an offshore student is unsuccessful in obtaining a UAE student visa

	Within 2 calendar weeks from the Programme commencement date
	Tuition Fees of 50% will be provided where a student provides notification of withdrawal by submitting a written notice to Student Support Office.

	After 2 weeks from the Programme commencement date
	No Refund



Note: Students, who have been either suspended or excluded from the University for disciplinary reasons or for not maintaining minimum standards or academic progression, shall not be eligible for any fees refund with any circumstances.

6. CANCELLATION OF ENROLLMENT

Students who have not paid their fees by the due date as declared each semester, may be withdrawn from the programme for which the fees are outstanding and their enrolment will be cancelled. Students will not be allowed to enroll in the programme again that semester or any subsequent semester until all outstanding fees (including any relevant penalty charges) are paid in full. 

Students who wish to terminate their studies prior to the completion of the program must submit all outstanding amounts due to University and submit documents and payment for visa cancellation immediately. 

Once the student visa is cancelled, the student will be required to exit the country before a certain date specified on the cancellation paper. 






7. TERMS AND CONDITIONS

By signing this Conditional Offer Letter:

· I have read, understood and agreed with all details of this Conditional Offer Letter and all of the Terms and Conditions for my acceptance;
· I understand that this Conditional Offer Letter is only valid for the intake commencement date mentioned above; 
· I understand that my application will only be accepted if all above mentioned academic conditions are met, and that all original documents have been validated by admissions department;
· I acknowledge that in case my application has been rejected by the admissions office of Synergy University, payments made towards Tuition Fees will be refunded in accordance with its refund policy stated in this Conditional Offer Letter above, however, in case my application has been accepted and I decide to withdraw from the programme before or within two (2) weeks from the beginning of studies, Synergy University reserves the right to keep payments made towards Tuition Fees;
· I acknowledge and understand the Payment Plan and I will ensure payments are made before each installment deadline otherwise I will be subject to financial penalties;
· I acknowledge and understand that additional Terms and Conditions may apply to students offered scholarships, promotions and/or other incentives;
· Students of minority age (below 18 years) can sign this Conditional Offer Letter only with the submission of a written consent from their legal representative. If the payer for this Conditional Offer Letter is the legal representative of the student, a separate written consent is not required;
· Should I decide to defer for another intake, this Conditional Offer Letter would be void and my application would be re-assessed only after receiving by University an email confirmation of student’s request for deferral to info@synergydubai.ae ;
· The student is entitled to cancel his/her enrolment in the University after he had signed the Conditional Offer Letter and before the programme starts. In this case the tuition agreement will be deemed terminated from the date when the University receives a written notice from the student willing to cancel his/her enrolment;
· Act in accordance with the terms of this Conditional Offer Letter, Synergy University Dubai Student Policy and Code of Conduct.


Please sign, date and submit the copy of this Conditional Offer Letter via email to the admissions office at info@synergydubai.ae. 




We look forward to welcoming you at Synergy University Dubai in September 2018!




	Yours sincerely, 
For and on behalf of Synergy University Dubai
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___________________________
Elena Tselishcheva
Legal Representative
	
Name: ______________________________






Signature: ___________________________

Date:   _______ / _______ / _____________
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